You are about to enter the Technical Resource Center, a webpage that contains educational
resources prepared by Technical Resource Center Providers (not AGN) who have agreed to make the
educational resources available to AGN’s members. Before accessing the Technical Resource Center
and educational resources, you must carefully read, review, and agree to the “Disclaimers, Terms,
and Conditions” below. The following Disclaimers, Terms, and Conditions, together with any other
agreements, policies and terms of use concerning the use of AGN’s website, govern your access and
use of the Technical Resource Center.

The terms “you” and “your” refer to the person reading these Disclaimers, Terms, and Conditions, and
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any person accessing, or attempting to access, the Technical Resource Center. “We,” “us,” “our,” and
"AGN” refer to AGN International — North America.

Please read these “Disclaimers, Terms, and Conditions” carefully before you access the Technical
Resource Center. By using the Technical Resource Center or by clicking accept or agree to the
Disclaimers, Terms, and Conditions when this option is made available to you, you accept and agree
to be bound and abide by these Disclaimers, Terms, and Conditions, you must not access or use the
Technical Resource Center.

DISCLAIMERS, TERMS, AND CONDITIONS

Technical Resource Center Providers are not members of AGN and are entirely distinct and separate
entities from AGN;

If a member reaches out to a Technical Resource Center Provider for a consultation, they are not
required to engage the Technical Resource Center Provider;

Resources and consultation services provided by Technical Resource Center Providers are optional
and not a condition of membership with AGN;

AGN does not provide any professional services to its members and it does not review the resources
provided by Technical Resource Providers;

AGN does not monitor, control, or check the quality of resources provided by Technical Resource
Center Providers;

Neither AGN nor the Technical Resource Center Providers make any representations or warranties
(implied, statutory, or otherwise) concerning the educational resources or consulting services
provided by Technical Resource Center Providers, including, but not limited to, any representations or
warranties of merchantability, non-infringement, fitness for a particular purpose, or representations
or warranties arising from a course of dealing, course of performance, or usage of trade;

AGN does not exchange client information with Technical Resource Center Providers;
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AGN does not share personnel with Technical Resource Center Providers;
Members are solely responsible for the decision to consult or hire Technical Resource Center
Providers;

You understand that AGN makes no representations or warranties about the ownership of the
educational resources and other information contained in the Technical Resource Center, and you
agree not to use or disseminate any documents or information obtained through the Technical
Resource Center to any other person or entity;

AGN members should not rely upon or take tax positions based upon any information or resources
contained in the Technical Resource Center;

AGN members are solely responsible for the professional judgments, tax strategies, and tax
positions they take or advise their clients to take, and you understand and acknowledge that AGN is
not responsible for those professional judgments, tax strategies, tax positions, or any resulting
liability;

AGN members must independently decide whether the member will follow advice or strategy
provided by Technical Resource Center Providers during consultation or otherwise;

You are responsible are responsible for making all arrangements necessary for you to have access
to the Technical Resource Center, and ensuring that all persons who access the Technical Resource
Center through your internet connection are aware of these Disclaimers, Terms, and Conditions and
comply with them;

Prohibitions on Use

You may use the Technical Resource Center only for lawful purposes and in accordance with these
Disclaimers, Terms, and Conditions, together with any other agreements, policies and terms of use
concerning the use of AGN’s website. You agree not to use the Technical Resource Center :

o In any way that violates any applicable federal, state, local or international law or
regulation.
o To impersonate or attempt to impersonate AGN, any AGN employee, another user, or

any other person or entity.

o For the purpose of exploiting, harming, or attempting to exploit or harm minors in any
way by exposing them to inappropriate content, asking for personally identifiable
information, or otherwise.
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o In any matter that could disable, overburden, damage, or impair the Technical Resource

Center, or interfere with any other individual’s use of the Technical Resource Center or
AGN’s website.

You also agree not to:

o Use any device, software, or routine that interferes with the proper working of the
Technical Resource Center.

o Introduce any viruses, Trojan horses, worms, logic bombs, or other material which is
malicious or technologically harmful.

o Attempt to gain unauthorized access to, interfere with, damage or disrupt any parts of
the Technical Resource Center, the server on which the Technical Resource Center is
stored, or any server, computer, or databased connected to the Technical Resource

Center.

o Otherwise attempt to interfere with the proper working of the Technical Resource
Center.

o Use the Technical Resource Center or any information or resources accessible through

the Technical Resource Center for any reason that is not expressly permitted.

You understand that we cannot and do not guarantee or warrant that files available for downloading
from the Technical Resource Center will be free of viruses or other destructive code. You are
responsible for implementing sufficient procedures and checkpoints to satisfy your particular
requirements for anti-virus protection and accuracy of data input and output, and for maintaining a
means external to our site for any reconstruction of any lost data.

Disclaimer of Warranties

AGN WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED
DENIAL-OF-SERVICE ATTACK, VIRUSES OR OTHER TECHNOLOGICALLY HARMFUL
MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER PROGRAMS,
DATA OR OTHER PROPRIETARY MATERIAL DUE TO YOUR USE OF THE TECHNICAL
RESOURCE CENTER OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE
TECHNICAL RESOURCE CENTER OR TO YOUR DOWNLOADING OF ANY MATERIAL
POSTED ON IT, OR ON ANY WEBSITE LINKED TO IT.
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YOUR USE OF AGN’S WEBSITE, TECHNICAL RESOURCE CENTER, AGN’S CONTENT AND
ANY SERVICES OR ITEMS OBTAINED THROUGH THOSE SITES IS AT YOUR OWN RISK.
AGN’S WEBSITE, THE TECHNICAL RESOURCE CENTER, THEIR CONTENT AND ANY
SERVICES OR ITEMS OBTAINED THROUGH THOSE SITES ARE PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED. NEITHER AGN NOR ANY PERSON ASSOCIATED WITH AGN
MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE
COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY OR AVAILABILITY OF
THE TECHNICAL RESOURCE CENTER AND EDUCATIONAL RESOURCES. WITHOUT
LIMITING THE FOREGOING, NEITHER AGN NOR ANYONE ASSOCIATED WITH AGN
REPRESENTS OR WARRANTS THAT THE TECHNICAL RESOURCE CENTER, ITS CONTENT,
OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE TECHNICAL RESOURCE
CENTER WILL BE ACCURATE, RELIABLE, ERROR-FREE OR UNINTERRUPTED, THAT
DEFECTS WILL BE CORRECTED, THAT OUR SITE OR THE SERVER THAT MAKES IT
AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS OR THAT THE
TECHNICAL RESOURCE CENTER OR ANY SERVICES OR ITEMS OBTAINED THROUGH
THE TECHNICAL RESOURCE CENTER WILL OTHERWISE MEET YOUR NEEDS OR
EXPECTATIONS.

AGN HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR PARTICULAR
PURPOSE, AND OTHERWISE ARISING FROM A COURSE OF DEALING, COURSE OF
PERFORMANCE, OR USAGE OF TRADE.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH CANNOT BE EXCLUDED
OR LIMITED UNDER APPLICABLE LAW.

Governing Law

This Agreement and the rights of the parties hereunder shall be governed by and construed in accordance with

the laws of the State of North Carolina, exclusive of conflict or choice of law rules.

Severability

Should any term or provision of these Disclaimers, Terms, and Conditions be declared invalid by a court of
competent jurisdiction, the Parties agree that all of the other terms and provision of these Disclaimers, Terms,
and Conditions are valid and binding and shall have full force and effect as if the invalid portion had not been
included .
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Entire Agreement

These Disclaimers, Terms, and Conditions together with the general Terms of Use and Conditions of the AGN
website constitute the entire agreement between you and AGN with respect to the Technical Resource Center
and supersedes all prior and contemporaneous understandings, agreements, representations and warranties,
both written and oral, with respect to the Technical Resource Center.

By checking the box you are acknowledging that you have read, understand, and agree to the
disclaimers, terms, and conditions above.
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